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Telehealth Selections: Why Many
Organizations Choose Stand Alone Solutions

As more and more medical carriers embed telehealth services into their insurance packages, many
employers believe they are providing all they need to when it comes to virtual health - however
that isn't always the case. If you're weighing virtual care embedded with your medical plan against a
stand alone solution, here are a few important items to consider.

Stand-Alone Payer-Embedded
Solution Virtual Care
Costs stay at a monthly Claims hit the medical plan

PEPM rate with no claim.

All employees can use the
service, even if not medically
covered. Broader use increases
overall productivity.

Medical plans change, stand-
alone virtual care doesn't
have to.
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which leads to higher costs.

Only employees enrolled in
your medical coverage can
use the service.

Employees must learn new
services with any change,
impacting their overall
experience.
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