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1. In Google Chrome, go to http://www.relymd.com/wakeems/ to find a copy of these
instructions. The password is “relymddemo1”

2. Go to the patient spreadsheet http://goo.gl/PPgEri. Choose the first line without an EMS Unit
number next to it and enter your unit number on that line.
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relymddemo1+ems2@gmail.com 77
relymddemo1+ems3@gmail.com 42
relymddemo1+ems4@gmail.com 58

relymddemo1+ems5@gmail.com
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3. Go to https://consult.relymd.com

4. Click “Login” in the upper right corner

Register Login FAQ
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See a Doctor Now



5. Enter the username from step 2, and the password “relymddemo1” and click “Log in”

Email

patient1@changeme.com

Password

Forgot your password? m

6. Click “My Profile” in the upper right corner.

LOG OUT

See a Doctor My Health Record My Profile FAQ

7. Edit the First Name, Last Name, Email, Date of Birth, Gender, Phone Numbers, Addresses
to match the patients demographics. Health Insurance is not needed. Pharmacy in formation is
useful if it is available.
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~—< See a Doctor My Hea
PI'O Fi lEZ SUE Patient Dependents DJK_Test Tester u
First Name* Last Name*

Sue Patient Profile Picture

To upload, drag a profile photo from your PC

Email*

| sue.patient@gmail.com

Change Password P

f Birth e
Date of Birt Edit Profile Photo
11 u 26 u 1975 u 39yrold

® Male Female

Phone Numbers

Primary Phone

(999)999-9999

Secondary Phone



8. Scroll to the bottom of the page and click “Save”
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Zip Code/Postal Code

El <«

- . 1o . 1 . '

9. Scroll to the top of the page and click “See a Doctor” in the upper right corner.

N LOG OUT

See a Doctor My Health Record ! . = FAQ

10.Select “I am the patient”. Select “Video/audio call on this website”. Under “What is the
reason for today's visit?” enter “EMS:” followed by the patients chief complaint. This will alert
the provider that there is an EMS unit waiting. Add the patients Medications and Allergies.
When you are done click “Continue”

Patient Information m Waiting Room Consultation

See a Doctor: Patient Information
* @ | am the patient. My child/dependent is the patient.

Speak to a doctor through a: * [H

® video/audio call on this website Telephone call
What is the reason for today's visit? *

EMS: Cough

What medications do you take? (Enter one at a time.)

start typing...

D D

Do you have any allergies? (Enter one at a time.)

start typing...

IF anyone referred you to this service, please let us know below.

L



11. Allow the patient to read the “Terms of Service”, “Privacy Policy” and “Medical Consent”.
Check the corresponding boxes and click “Continue”

See a Doctor: Payment
Consultation fee: $0 [

o/ !have read and agree with the Terms of Service *

of !'have read the Privacy Policy *

of ! have read the Medical Consent *

Insurance Information (optional) ?

Insurance Company
Insurance ID Number
Group Number

Policy Holder First Name Last Name

12. Under “How would you like to be notified” choose “Alert on the website”

How would you like to be notified?

Thank you, your payment has been received. How
would you like to be notified when a doctor is ready
to see you?

® Alert on the website
Text message and alert on the website

Phone call and alert on the website




13. Update the patients medical history. Primary Care Provider and Social History are not
required unless you feel they are relevant to the complaint. When you are done click “Next” then

click “Submit”

Medical History: Sue Patient

start typing...




14. When the doctor is ready to see your patient, a banner will appear at the top of the screen.
Click Begin Cosnultation.

The Doctor is ready to see you.

Begin Consultation

Patient Information Waiting Room ) Consultation

15. You may see a banner appear at the top of the screen requesting use of the camera. If this
appears click “Allow”

7 X = ok = bt = S

@4 https://relymd-ga.nimaws.com/ wants to use your camera and microphone. Learn more Deny  Allow X
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16. After the consultation click “My Profile” again in the upper right hand corner.

LOG OUT

See a Doctor My Health Record My Profile FAQ

16. Click “Change Password”

Frorie. bJK_t1esct jescer Depe
First Name* Last Name*

DJK_Test Tester E

Toup

Emait* =

david.kammer+vmtest1@gmail.com

Change Password *



17. Have the patient set a new password for themselves, the patient should be allowed to input
this themselves directly.

FIOIIE. DJR_1E50L 1E5LCEI

DJK_Test Tester
david.kammer+vmtest1@gmail.com

© You will be logged out and will need to log in again to continue

New Password*

Password must contain:
o 8-24 characters
o A mix of letters and numbers

Confirm Password*

Required Ffields are indicated using an *
Version: 1.5.60.13

16. Click “Save” to update the password and log the patient out

17. Give the patient the RelyMD After Encounter Sheet, encourage them to right down the user
name (i.e. email address) they used, and to remember their password. They will receive a
message via email to help when their discharge instructions are available on the website (ems
personal do not need to wait for this). Any prescriptions will be called in or sent electronically.



