
The ability to connect patients with the most
appropriate level of care, whether it's a hospital,
urgent care, or primary care physician, will improve
your system’s efficiency while providing patients with
broader access to the care they need. RelyMD’s care
coordination protocols map to a large breadth of
community-based providers and work to efficiently
triage patients to the right care setting of any acuity
and improve continuity of care with proper
communication across channels.

Quality improvement and cost reduction is the framework for viable healthcare across the continuum.
The RelyMD EMS solution lets EMS systems become more efficient by providing the most appropriate
care, at the right time, and in the right place. Reducing avoidable transports to emergency departments
and triaging to alternative destinations is easy using the right telehealth partner.

Our 24/7 physicians and proven clinical guidelines
support your EMS team in decision making and help
carefully craft high-quality in-place care plans for
patients who don’t require transport. These evidence-
based guidelines ensure your EMTs stay on the road
and prioritize time-consuming transports for
appropriate emergency services.

"This program was successful and
made a positive impact all around.

Providing on-the-spot-care through
telemedicine is the right thing to do
for low-acuity visits. It's a win-win

for the medical community."

Brent Meyers
Former Wake County EMS

Director
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90%
Unnecessary transports
avoided with telehealth. 

To learn how RelyMD can customize a program to fit
your emergency service needs, visit
relymd.com/contact-us or email info@relymd.com.
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